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Alberta Emergency Management Agency
Disaster Recovery Program
Institution/Not-For-Profit Organizations
Application Process and General Information

During and immediately after the event:

· Mitigate your losses by taking reasonable action to reduce damage.

· Take photographs of all damaged property, including the interior and exterior of the property.

· Copies of all receipts for clean-up as well as for repairing or replacing damaged items will be required.

· Document all personal or staff time related to clean-up.

3 Step Application Process for Disaster Recovery Programs

	Step 1 – Completing your Application Form:  

· All sections of the application form must be completed.  List all items lost or damaged.

· Insurance Letter – a letter from your insurance company is required to complete your application.  If it is not available at the time of registration, you may provide it at a later date.  However, the letter is required to move your application forward and must include:

· Name(s) of the insured policy holder(s).

· Name and phone number of insurance broker or agent.  The letter must be on Insurance Company/Broker letterhead and be signed by an authorized agent of the Insurance Company/Broker.

· Date of loss and date broker/agent was notified of the damage and loss.
· Damaged property address (in rural areas, a legal land description is required).

· Action taken by the insurance company.  If no action is taken, the letter from your insurance company must clearly state the type of damages incurred, the cause of the damage(s), that the losses are not covered by your policy and the reasons why there is no coverage.
· If any coverage is being provided, the details must be described in the letter.
· Questionnaire – complete the questionnaire at the end of this document.  If you cannot complete the form with your application, you may send it at a later date. It is required before an application will move to the next step.

· Required Documentation:
Depending on the legal form of your Institution/Not-for-profit, documents will be required to confirm the type of organization and that it is in “good standing”.
· A copy of your active registration status with Alberta Corporate Registry will be required.

· Copies of documents that verify the purpose of your organization may be required, such as:

· Memorandum of Association

· Purposes of the Society

· Bylaws
· Articles of Incorporation

· The Program Office will advise your organization what documents are required.
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	Step 2 – Evaluating your Application:

· Your Application will be screened for eligibility, including a review of your insurance letter and required documentation.  For Disaster Recovery Programs:

· Public not-for-profit organizations, churches, charities, service clubs, societies:

a) Are organizations that contribute significantly to the fabric and sustainability of the community and a basic or essential service in the interest of the community as a whole is provided in the facility of the organization;

b) In the case of church property, the property constitutes a facility essential to the secular needs of the community; and

c) Allow public access to the facility for all members of the community.  Limitations on assistance based on the proportion of public access may apply.  

· Public not-for-profit cooperatives:

a) Contribute significantly to the fabric and sustainability of the community and a basic or essential service is provided in the facility of the cooperative;

b) Are not-for-profit; and
c) Are in accord with the cooperative principles set out in Section 2(1) of Alberta’s Cooperatives Act.

· Private not-for-profit organizations are generally not eligible for assistance unless they meet the small business eligibility criteria or allow for public access to facilities.

· If your application is determined to meet eligibility guidelines, an evaluator will be assigned to your application and will contact you to arrange for a day and time to conduct the evaluation.

· You may add information to your application at the time of the evaluation.  If you have receipts or photographs, please provide them to the evaluator. 

· Receipts for all repairs to damages and replacement of losses must be submitted and will be reviewed prior to proceeding to Step 3.


	

	Step 3 – Review and Payment:

· The Evaluator’s recommendation for assistance will be reviewed to ensure it meets the Program’s Guidelines.  

· Payments are made by cheque as quickly as possible following the evaluation and review processes.




General Program Information

Losses that may be eligible for assistance include damage to the institution / not-for-profit’s premises and essential assets such as equipment and stock.  Not all losses may be eligible and assistance is limited to restoring eligible property to its pre-event condition or functionality.  You must provide receipts or paid invoices from contractors or suppliers for cleanup, completed repairs and replacement of essential assets.  
· Eligible losses will be compensated at regulated rates and after proof of repair or replacement.

· Payment is based on restoration or replacement of property to pre-disaster functional condition within the limitations of the Disaster Recovery Regulation and the Disaster Assistance Guidelines.

· The program will provide assistance for uninsurable losses only.  However, if there is a combination of insurable and uninsurable items (e.g. if there is a combination of overland flooding and sewer backup), compensation is based on a percentage of eligible loss and damage.

The Program does NOT provide assistance for loss or damage that:
· was reasonably and readily insurable;

· is recoverable through legal action;

· is recoverable through another government program

· results in lost income or wages

Privacy Policy
Pursuant to Part II of the Freedom of Information and Protection of Privacy (FOIP) Act, personal information collected from applicants in support of their application will be managed in accordance with the privacy provisions in the FOIP Act.  Occasionally, staff administering the program receives requests for information about the program, applicants or successful recipients.  Under Part II of the FOIP Act, disclosure of the name of a successful and eligible applicant and the total amount paid to them under the program would not be considered an unreasonable invasion of that individual’s personal privacy.  The information would reveal details of a discretionary benefit of a financial nature granted to an individual by Alberta Municipal Affairs.  A detailed breakdown of the assistance would not be provided.
Inquiries

If you have any questions regarding the program you may contact the Disaster Recovery Program Office by telephone at:

1-888-671-1111 (Toll Free) 

or by mail to:

Alberta Emergency Management Agency

Disaster Recovery Programs

14515 – 122 Avenue NW

Edmonton, Alberta, T5L 2W4
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1. Is the organization registered as a Not-for-Profit? 

2. What service or product does the institution or organization provide? 

3. Who is the service or product as described in question number 2 available to? 

4. Does this institution or organization have members? If yes, who can become a member and how do you become a member? 

5. Are you exempt from paying GST?   
If no, what net percent do you pay?  (Provide your GST number if applicable.) 

Signature of Applicant

Date
Please Print Name, Title 

Application #           








Effective September 17, 2010               
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