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Disaster Recovery Program
Home Owners and Tenants

Application Process and General Information

3 Step Application Process for Disaster Recovery Programs
	Step 1 – Completing your Application Form:  

· All sections of the application form must be completed.  List all items lost or damaged.

· Insurance Letter – a letter from your insurance company is required to complete your application.  If it is not available at the time of registration, you may provide it at a later date.  However, the letter is required to move your application forward and must include:

· Name(s) of the insured policy holder(s).

· Name and phone number of insurance broker or agent.  The letter must be on Insurance Company/Broker letterhead and be signed by an authorized agent of the Insurance Company/Broker.

· Date of loss and date broker/agent was notified of the damage and loss.
· Damaged property address (in rural areas, a legal land description is required).

· Action taken by the insurance company.  If no action is taken, the letter from your insurance company must clearly state the type of damages incurred, the cause of the damage(s), that the losses are not covered by your policy and the reasons why there is no coverage.
· If any coverage is being provided, the details must be described in the letter.
· Home-based businesses and/or primary residences with a rental suite(s) may require both a Business/Rental Property Application for business assets and a Home Owner Application for personal assets.

· Tenants will need to provide documents with the damaged location’s address to verify their primary residence.  Acceptable documents include: Driver’s License, Insurance Letter, Bank Statement, Utility/Cable Bill, Magazine Subscription, or Lease/Rental Agreement.
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	Step 2 – Evaluating your Application:

· Your Application will be screened for eligibility, including a review of your insurance letter.

· An evaluator will be assigned to your application and will contact you to arrange for a day and time to conduct the evaluation.  This usually occurs within 10 – 30 days.
· You may add information to your application at the time of the evaluation.

· If you have receipts or photographs, please provide them to the evaluator.



	

	Step 3 – Review and Payment:

· The Evaluator’s recommendation for assistance will be reviewed to ensure it meets the Program’s Guidelines.  

· Payments are made by cheque as quickly as possible following the evaluation and review processes.




Disaster Recovery Programs
During and immediately after the event:

· Mitigate your losses by taking reasonable action to reduce damage.
· Take photographs of all damaged property, including the interior and exterior of the property.

General Program Information

· Eligible losses will be compensated at regulated rates.

· Payment is based on restoration of property to pre-disaster functional condition within the limitations of the Disaster Recovery Regulation and the Disaster Assistance Guidelines.

· A Home Owner or Tenant Application can only apply to the applicant’s principal residence.

· The program will provide assistance for uninsurable losses only.  However, if there is a combination of insurable and uninsurable items (e.g. if there is a combination of overland flooding and sewer backup), compensation is based on a percentage of eligible loss and damage.

The Program does NOT provide assistance for loss or damage that:
· was reasonably and readily insurable;

· is recoverable through legal action;

· is recoverable through another government program
· results in lost income or wages
Privacy Policy
Pursuant to Part II of the Freedom of Information and Protection of Privacy (FOIP) Act, personal information collected from applicants in support of their application will be managed in accordance with the privacy provisions in the FOIP Act.  Occasionally, staff administering the program receives requests for information about the program, applicants or successful recipients.  Under Part II of the FOIP Act, disclosure of the name of a successful and eligible applicant and the total amount paid to them under the program would not be considered an unreasonable invasion of that individual’s personal privacy.  The information would reveal details of a discretionary benefit of a financial nature granted to an individual by Alberta Municipal Affairs.  A detailed breakdown of the assistance would not be provided.
Inquiries
If you have any questions regarding the program you may contact the Disaster Recovery Program Office by telephone at:
1-888-671-1111 (Toll Free) 
or by mail to:
Alberta Emergency Management Agency
Disaster Recovery Programs
14515 – 122 Avenue NW

Edmonton, Alberta, T5L 2W4
Exclusions 
A Disaster Recovery Program is NOT an insurance program.  The purpose of a Disaster Recovery Program is to assist applicants in returning to a basic standard of living and does not necessarily cover losses at actual replacement value.  
Disaster Recovery Programs do not provide assistance for property that can be insured, such as:

· automobiles, farm machinery, recreation equipment such as snowmobiles, or for insurance deductibles
OR property considered as luxury or non-essential, such as:

· electronic entertainment equipment, cameras
· furs, jewellery, paintings, sculptures and works of art or other luxury items
· stored building materials

Typical General Limitations
There are limitations that restrict the amount of assistance that is available.  The following items are examples of what may be eligible, including the maximum amounts that can be provided.  An evaluator will determine eligibility and actual assistance.

· air conditioner, purifiers etc. / at appraised value / limited to applications supported by a medical certificate indicating they are required / one per application

· antiques / equivalent essential items at regular value

· barbecues / $300 maximum / one per application

· bathroom towels / $250 maximum per application

· bed linen (sheets, pillows/cases, blankets or bed in a bag) / $300 maximum per bed

· bedroom suite / $1,200 maximum 
· beds and mattresses / as evaluated
· briefcases / $50 maximum 

· bicycles / $150 per bicycle to a maximum of $500 per application
· calculators / $25 maximum per calculator /one per person 

· chainsaw / $250 maximum (where determined essential)
· clean-up by applicant / household/facility and yard clean up only / 120% of the provincial minimum hourly wage / 100 hours maximum per application

· clean-up by contractor for residence (water removal, furniture removal and/or fan and dehumidifier rental in affected areas; and, does not include demolition, carpet removal or sanitizing) / $1000 maximum per application with receipts

· clocks / $50 maximum each / maximum two per application

· clothing / $2,000 per person maximum (some extraordinary cases may warrant supplementary consideration)

· coffee and end tables / $300 maximum per application

· computer (includes CPU, monitor, printer, keyboard/mouse) $1,000 maximum/one per application

· cosmetics / $100 maximum 
· curtains, drapes / $1,000 maximum per application

· desk / one per household / $150maximum per desk

· dining room suite / $2,000 maximum / one per application

· dishes and glasses / $500 maximum per application

· dishwasher / $600 maximum / one per application

· dryer / $500 maximum / one per application

· flatware / $300 maximum per application

· freezer food / $1,000 maximum per application

· freezer / $1,000 maximum / one per application

· fridge / $1,000 maximum / one per application

· garden (home) fruit and vegetables / $400 maximum per application

· garden tools and supplies / $100 maximum per application

· garden shed (limit of one) / $1,000 maximum per application

· health items (prescription glasses, dental appliances including dentures, prescription medicines, etc.) / where assistance is not available from other sources, including medical insurance 

· household miscellaneous (e.g. bathroom scales, clothes hampers, garbage cans, humidifiers, mirrors, etc.) / $500 maximum per application

· kitchen miscellaneous (e.g. broom, mop, ironing board, soap and laundry supplies) / $200 maximum per application 

· kitchen linen / $200 maximum per application

· kitchen pots and pans / $200 maximum per application

· kitchen set (table and chairs) / $500 maximum / one per application

· kitchen small appliances & utensils (e.g. toaster, can opener, electric knife, etc.) / $200 maximum

· lamps / $500 maximum per application

· landscaping (residential) / $500 maximum for removal or repair of safety hazards

· lawnmowers (push) / $300 maximum / one per application

· lawnmower (ride on) / $1,800 maximum (where determined essential) / one per application

· living room suite (excluding coffee and end tables) / $2,000 maximum / one per application

· meals & accommodation (due to emergency evacuations and where not provided by municipality) 10 days maximum /per application

· microwave / $250 maximum / one per application

· personal miscellaneous (e.g. curling iron, hair dryer, keys, etc.) / $200 
· radios / $50 maximum each / maximum two per application

· razor (electric) / $125 maximum / one per person sixteen years of age or older

· reference books / $1,000 maximum per person (only if used by professional person or person with current student status)

· roto tiller / $750 maximum (where determined essential) / one per application

· septic tank cleaning, flushing, repair or replacement / eligible if damage caused by event 

· sewing machine / $250 maximum / one per application

· snow blower / $1,000 maximum (where determined essential) / one per application

· sport and fitness equipment / $300 maximum per person (sports and fitness equipment used for livelihood are eligible to the appraised value)

· stove (electric or gas) / $850 maximum / one per application

· suitcases / $200 maximum each set of three / one set per person sixteen years of age or older

· telephones / $50 maximum each / two per application

· television (for repair or replacement of one only) / $300 maximum / one per application

· tools (household) / $200 maximum per application (tools used for livelihood are eligible to the appraised value)

· toys, games and books / $250 maximum / limited to households with children under the age of sixteen years
· vacuum $400 maximum / one per application / if purchased in lieu of rental for clean-up, 50% of the purchase price to a $200 maximum

· washing machine / $700 maximum / one per application

· water well (potable) / eligible for flood related cleaning, repair or replacement costs will be prorated based on a 30 year lifecycle

· wood / where used for primary source of heating













Revised September 16, 2010               

Page 1 of 5

